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Aug-97 119 111 93.28% 91.48%

Sep-97 .. 116 110 94.83% 91.44%

Oet-97:1 163 154 94.48% 91.12%

Nov-97 :; 286 282 98.60% 92.15%

Dec-97 :!! 162 145 89.51% 91.00%

Jan-98 ~ 142 132 92.96% 90.59%

Feb·98 , 158 143 90.51 % 91.82"10

Mar-98 '. 239 234 97.91% 92.77%

Apr-98 " 285 275 98.49% 91.79%

May-98 ~~ 278 250 90,58% 92.00%

Jun-98 :: 327 310 94,80% 91.55%

~~~~J~U~I'98~I' ::~284~b::~2g81~:!9~1·~9O%~t:9O·93%J 2,557 2,407 94.13'lll

All CLECs SWBT :::
No. of # Install % Instell % Instell Z Value
Orders In 3 Days in 3 Days in 3 Days :;;

Aug·97 .~ 358 326 9106% 9754% 771 :::

sep-97:; 1.141 854 7485% 97.40% 39
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Mar-98 :;: ~ :~:~ 1,372 8656: 971 0: 2~~~li

~:~:: III ~:~:~ ~:~;~ :~:: ::~~: 1~~: ill
Jul·98 :j! 1,595 1,323 8295% 9495% ~~:~ ::!

[~m11ill2:llMi!0i;;: Tlillo;;Sitaill':!":':'.':. ·.·..1i:~~1·. :':'. :':'.:': .~:~:.~!.~':':':':: :·:·~~.:07~':·.·:·.:':: .':~~:~·~~:·]~~~!~::lm~:l::::.
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Provisioning (POTS)
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Orders
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Orders
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All CLECs SWBT

No. of II Missed % Missed % Missed
Orders Due Dales Due Dales Due Dates

No. of
Orders

Residence
-----A-II-C,..,.L.."E,.,.CS-~==:...----:SW"..,."B:-::T,--r----4·~~:1 10.0% ,------------------,

II Missed % Missed % Missed Z Value :[

Due Dates Due Dates Due Dates <

Aug-97

Sep-97

Oel-97

Nov-97

Dec-97

Jan-98

Feb-98

Mar-98

APr-98.i

May-98 :

Jun-98

Jui-98

Aug-97 : 182 11 6.04% 715%

Sep.97 : 173 10 5.78% 7.44%

Oel-97 209 16 7. 66'll> 7.85%

Nov-97 377 16 4.24% 6.37%

Dec-97 189 12 6.35% 856%

Jan-98 161 14 8.70''(' 7.06%

Feb-98 195 16 8.21 % 6.32%

Mar-98 275 15 5.45% 6.40%

Apr·98 314 18 5.73% 734%

May-98 315 32 10.18% 6.67%

Jun-96 , 363 23 6.01% 7.06%

Jul-98 ~ lmll'.Z:il3i2Zi:7$llmll'.Z:i2i:j5.lml£l7jE.65i:i'*'i$lml:ci:7'i60i:'Il>.

12 Mo. To 3,100 208 6.71% 7.1
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of Da:S
09

of Da:
30

Base < 30 II
1050 942 Base < 30 ;:

638 855 Base < 30 :;

2.50 8.75 Base < 30 :,

667 7.57 Base < 30 ::

614 862 Base < 30 ::

650 723 Base<30':

353 761 Base < 30 ::

5 72 8.45 Base < 30 i:
888 9.36 -0.22 ::

839 8.88 Base < 30 "
564 10.30 Base < 30 ,;

Percent $WIT Mis,ed Due o.teI Due t~Lack of Facilities> 10 Da ,

Business

Business

% Missed
Due Dates

Residence

o

o
o
o
o
o
o
o
o
o
o
o
o

AIiCLECs
# Missed

Due Dates

11

10

16

16

12

14

16

15

18

32

23

25

208

No. of
Orders

Aug""7,,
Sep-97 ~

Oct-97 ~:
NOV.97 l
~:~::~ ~
Feb·Q8 ::

Mar-98 i!
Apr·Q8 '.

MaY-981

Jun·Q8 ;~

Jul-98 ::

Aug-97 ;,

Sep-97 :;

Oct-97 ::

Nov-97 ::

Dec-97 i:
Jan-98 :'
Feb-98 :,
Mar-98 ;,

Apr·98 :!
May-98 i
Jun·98 ;;

12 Mo. Tol8l ;.

All CLECs SWBT
No. of # Missed % Missed % Missed

~ "~:"":':" ~;: Orders Due Dates Due Dates Due Dates

Aug.97 ~ 54 0 0.00% 0.04%

Sep.97 .: 64 0 0.00% 0.00%

Oct-97 :; 96 0 0.00% 0.00%

Nov-97 101 0 0.00% 0.00%

Dec·97 :: 164 0 0.00% 0.04%

Jan-98 . 114 0 0.00% 0.00%

Feb-98: 119 0 0.00% 0.05%

Mar-98 , 122 0 0.00% 0.05%

Apr.98 ~ 99 0 0.00% 0.09%

May.98; 74 0 0.00% 0.00%

Jun·Q8 60 0 0.00% 0.09%

D:m~tiJ~Ui~lI8qtFzmm=8~7~.mmO~mmOi·00%i:i*mci°~'00%
1,154 0 0.00%
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~ 8.0% .
Z Value

\~
..

7.0% .........
' ..

-2.14 ~ 6.0%

.3,09 1
50%·2.27 :~

-3.50 :1 4,0%:::
-368 :::
0.78

~
3.0%

0,33
::: 2.0%

1.22 :

-2.01 1.0%
0,36

-1,65 0,0%
.... .... .... .... ..... <Xl

-1.32 (J) t (J) (J)

~
0/

"" U ~ c
'" " 0 ..
0( VJ Z ...,

3,100 101 3.28"

Percent Trouble Re

Residence
AIiCLECs SWBT

No. of /I Trouble % Trouble % Trouble
Orders Reports Reports Reports

13,180 283 2.15% 2,79%

15,219 368 2.42% 2.58%

15,113 423 2.80% 2.13%

12,766 390 3,05% 2.16%

20,225 442 2.19% 1.69%

15,776 458 2.90% 1.75%

13,401 487 3.63% 1.71%

15,542 428 275% 1.76%

13,940 360 2.58% 1,58%

14,809 268 1.81% 1.70%

15,250 323 2.12% 1.62%

15,978 338 2,12" 1,89%.............. ... ............... .....
181,199 4,568 2.52'M. 1,95%

Business
All ClECs SWaT

No. of # Trouble % Trouble % Trouble Z Value

Orders Reports Reports Reports .'
.'

182 11 6.04% 4,71% 0,64 .

173 6 3.47% 4.41% -060

209 4 1.91% 3.94% -1.50 :

377 5 1,33% 4,07% -268 :~

189 3 159% 3.45% -1,40 "

161 7 4.35% 3,65% 0,47 \

195 10 5.13% 3.86% 0,91 .~

275 15 5,45% 3.61% 1.62 .

314 12 3.82% 3,36% 0.45.;
315 7 2.22% 3.28" -1.05

383 10 2.81% 3,32% -0.76

327 11 3,36% 3.24" 0.12

12 Mo. TotIIl!

Aug-97,
Sep-97 :.

Oct-97 ~

Nov-97 ~
Dec-97l

Jan-98 :

Feb-98 =

Mar-98 :

Apr-98 :~
May-98 'j
Jun-98 ::

Jul-Ill

,oj ~~S" ~=, :~~ .:;~
Sep-97 i 3,947 14 0.35% 2.82%

Oct-97 :: 2,009 16 0.80% 2.91%

Nov-97 :: 2,120 5 0.24% 2,50%

Dec-97 :: 3,597 5 0.14% 1,76%

Jan-98 :~ 1,937 6 0.31% 2.24%

Feb-98 :: 2,145 6 0,28% 229%

Mar-98 ~~ 2,474 14 0.57% 2,04%

Apr-98 :: 3,175 9 0,28% 1.93%

.: May-98 :~ 3,503 10 0.29% 180%

:\ Jun-98 :\ 2,285 20 0,88% 180%

1-:--., 1,2 .M~J;~: ..t:·:·:·.··· ':~;::;;:..: : :., ;;: , 9:~8~ ~ ..~~~ .

"

PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Percent Trouble

Residence
AIlCLECs SWBT

No. of # Trouble % Trouble % Trouble

. :::. :.o:-:~:: Orders Reports Reports Reports

Aug-97 t 914 55 6.02% 7.95%

Sep-97 \~ 1,437 68 4.73% 6.83%

Oct-97 ~: 1,963 105 5.35% 6.67%

Nov-97 ~ 2,232 101 4.53% 6.41%
>.

Dec-97I 2,636 87 3.30% 4.90%

Jan-98 >. 2,261 131 579% 5.42%

Feb-Q8 ~ 2,542 148 5.82% 5.67%

Mar-96 : 2,476 144 5.82% 5.25%

Apr-96 . 2,148 99 4,61% 5.64%

May-98 1,694 97 5,73% 5.52%

Jun-98 1,873 90 4.61% 5.71%

Jul-llll 1,918 93 4.85" 5.58"

24,094 1,218 5,06'110 5.1IlS""
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PERFORMANCE MEASUREMENT TRACKING July 1998

Houston

Troubte %)

Residence 'l
l 70%AIICLEC5 SWaT ~.:;

Number # Trouble Trouble Trouble Z Value
~~
~~

of Lines Reports Report Rate Report Rate ~~

Aug-97 : 18,419 944 5.13% 8.00% -5.00

sepo97.\ 25,851 1,362 5.27% 5.68% -283 t 5.0%

Oct-97 : 34,209 2,033 5.94% 5.62% 2.60 .
4.0%

Nov-97 : 38,907 1,665 4.28% 3.72% 5.78 ~l
Dec-97 ; 46,734 1,982 4.24% 3.57% 774 ~l 30%

,"
.:

6.16 ~Jan-98 . 51.434 2,391 4.65% 410%

Feb-98 . 54.942 1,953 3.55% 301% 7.35 J 2.0%

Mar-98 : 57,049 1.984 3.44% 3.40% 0.58 lj

Apr-98 : 58.428 1,878 3.21% 315% 0.89 1.0%

May-98 58.200 1.579 2.71% 3.12% -5.58 I
Jun-98 57.990 1.870 3.22% 3.85% -5.40 ·l 0.0%

..... ..... ..... ..... .....
~ ~ ~ lE ~

co co
Ju/-98 58.008 1.943 3.35% 3.95% -7.31 ~ ~ Ol Ol Ol ~ ~

Ol 0- il > ~ c .:. .:. ~ c '5
" c1l

0 .. "
.. 0- .. "

nla
« 0 z a .., u. :=;; « :::e .., ..,

nfa 3,85'"'

Buainess
AIiCLECs SWaT 3.0% ..........,

No. of # Trouble Trouble Trouble Z Value i .
Orders Reports Report Rate Report Rate 2.5%

Aug-97 . 8,411 94 112% 2.90% -9.731: , " .
Sepo97 :\ 9,634 142 1.47% 2.93% ·8.44 ~

,. ......
2.0% ...... . ....... .,

Oct-97.: 10,916 174 1.59% 2.97% -845 ;j .. " . ,
Nov-97 :: 12,543 178 1.42% 1.98% -4.49 '.:

Dec-97 l -7.80 'l 1.5% ······SWBT
15,490 177 1.14% 2.03%

Jan-98 ! 18,287 168 0.92% 2.35% -12.74 :, -+-- All CLEes

Feb-98 . 19.787 205 -8.85 ;
1.0%

1.04% 1.88%

Mar-98 22.191 257 116% 198'll> -8.71 fu
Apr-98 .: 24.507 220 0.90% 1.87%

0.5%
-11.18 .:

May-98 ; 27.627 233 0.84% 1.71% -11.06 .::

Jun-98 i 29.955 316 1.05% 2,06% -1209l 0.0%
..... ..... ..... ..... .....

~
co co co co co

~Jul-98 : 32.302 316 0.98'll> 2.13% -14.18 Ol t Ol Ol '<' ~ Ol Ol Ol Ol

f
':'.. en .:.

~ u C: .c .:. .:. ~ C: '5::s "
u

" II "
.. 0- .. ::s

12 Mo. Total: nfa nla 1.07% 0,00% « [J) 0 z a .., u. :=;; « :=;; .., ..,
::..
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PERFORMANCE MEASUREMENT TRACKING July 1998

Houston

••• _. -SWBT

--.-.All CLECs

• - - •• -SWBT

--AIiCLECs

-" _. -SWBT
__AIICLECs

•• _•• ·SWBT

--.-.All CLECs

:

<Xl
m.:
::l.,

g;
c:
::l.,

<Xl
m
-"
'"u.

.' .

I"-
q
u

'"o

­"ן

m

~
Z

I"-

~
o

­"ן

m

;3

I"-
q
01
::l
0(

­"ן

m

'"::l0(

4.0%

6,0%

2.0%

0,0% +--+----+--+---l--+--I___+_-_ _+----l

8.0%

4.0%

8.0%

2.0%

6.0%

2,0%

4.0%

6.0%

00% +--+-_--1--+--1__-+--+--__1_-_+___+-_1

0.0% +---+--+--+--+_......_+--_--1--+---+-1

8.0%

ch

10,0% .,------- ........

9.0%

8,0%

7.0%

6,0%

5,0%

4.0%

3.0%

2,0%

1.0%

0.0% +--+-_--I~__l_-_ _+_-+__-_ __+-_I
I"-
q
01
::l
0(

12.0% r---------------__---,

14.0% r----------------__........
12,0%

10,0%

0.36

-0,36

-2,28 ~.

0,991:
-1.47 :.

-1,50

-2,28 '

:~~~ I:
-0,01 ~

0,21 ::

0,61 ;!_

1:

Z Value

Z Value

Base < 30 ~:~
~~: ;:
2.52 :::

019 ~!:
0,78,:

-061 :::

-0.40 j:\
0,73 ::'

-127 i:,
-0,65 W

-2,25 :::

8,09%

6,62%

7,37%

614%

6,09%

7,45%

6.82%

8,07%

6,88%

6.14%

6,37%

7,80%

7.02%

SWBT
% Missed
Commit's

9,09%

5.88%

2,86%

7.95%

3,57%

4.62%

2,87%

4,53%

869%

6,13%

6.65%

8,72%

5,84%

% Missed
Commit's

Business

Business

Residence

Residence

9

9

5

14

7

9

6

12

16

16

23

28

154

# Missed
Commifs

AIiCLECs

99

153

175

176

196

195

209

265

239

261

346

321

2,835

No, of
Orders

Aug-97 ,

Sep-97,:
Oet-97 ,)

Noy-97 :

Oec-97 :

Jan-98 :

Feb-98

Mar-98

Apr-96

May-96 ,

Jun-98,:
Jul-9B :

All CLECs SWBT

No, of # Missed % Missed % Missed Z Value
Orders Commits Commit's Commits ::; 10,0%

Aug-97 :: r---'-:4::-22::+~";;';'';';;;'2:''6+'';':;''-6;';', 1""6%..:..-1--=;.;::;;.;.8'-70:.:%'-+----1-,85-1rI;=

5ep-97! 627 32 510% 6,22% -1,16 ~:'
Ocl-97 j 908 54 595% 7,49% -1.76 ij;
Noy-97:i 594 33 5.56% 6,80% -1,20 !::
Dec-97 :: 623 54 8,67% 779% 0,81 :i:

~:~:: ; ~~~ ~: 1~:~: ~:~: -~;~ ::;
Mar-98 ;, 331 26 785% 8.15% -0,19 ::,

Apr-98 ii 281 25 8,90% 6.11% 193::

May-98 ': 273
2
18
4

659% 6,18% 028 iii
Jun-98.i 359 669% 6.17% 0.40 i
Jul-9B ~ 363 16 441% 7,99% -2,5~Ji~

~m ~ 8~ *

~~:.: ~~~::: ~o:=: ~:; zValue 11 :::: '
Aug-97 . -';:';';;'=86":'"8-+"':'::';;';;';';;';':6'-2+-=';';7'-.1;';'4:"%+";:";;;';'10"".58;,;;.;;%;---_-3-:.2":'8f,;:~1

Sep-97) 1,270 82 6,46% 858% -2,68 :]

Oct·97 : 1,981 150 7.57% 9,09% -2,32 ~

NOV-97.; 1,776 121 6.81% 10,03% -4.46 :l
Oec-97 ' 2,071 150 7.24% 9,95% -4,06

Jan-98 2,698 237 8.78% 10,92% -3,50

Feb-98 2,200 147 6,68% 8,18% -2,52

Mar·98 \ 2,156 167 7,75% 9,27% -2,40

Apr-98 . 2,006 80 3,99% 6,17% -4,02

May-9B 1,688 74 4,38% 6,28% -3,18

Jun-96 1,962 101 5,10% 7,50% -4,02

Jul-i18 E.i2,~07=4$DEai11i6~1~=s;i7a.7:i6%ElEm8.92% -1,83

22,770 1,532 8,73%

12 Mo, TolIll

!t--:-:-_:--..,..;A~I::,;IC;:L::E::Cs=-~,--,....-I SWBT
, No, of # Missed % Missed % Missed

AU9_9;i~i orders
28

commits
1

CO~~~~ CO~~~~
sep-97:: 47 4 851% 4.37%

Oet-97 t 63 4 635% 5 96%

Nov-97 ,: 51 6 1176% 444%

Oeo-97 :: 45 4 8 89% 813%

Jan-98.: 38 4 10,53% 722%

Feb-98) 33 2 6,06% 9.11%

Mar-98 :i 43 3 6 98% 8.71 %

Apr.98;: 31 4 12,90% 911%

May-98:: 41 2 486% 1113%

Jun-98! 57 3 526% 7,55%

It 12 MO~~~~'~··,·,' ·· .~~:-, "." , ~." ~:.~;:, ""' ,~:::'

.::....... . : .
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PERFORMANCE MEASUREMENT TRACKING July 1888

Maintenance (POTS) Houston

• ·····SWBT

....-+-- All CLECs

······SWBT

_AIICLECs

······SWBT

-4--All CLECs

I" ····SWBT I
_AIICLECs!

~
c:
"-,

~
c:

"-,

<Xl
en
.6
"u-

~
C:..-,

Service • Dla

~
c:..-,

Service • No Dis ch

.........

....
en
~

Z

"

....
t
o

....
q
a.

"(J)

~
CI

"«

40.0

30.0

20.0

10.0

700

60.0

50.0

80.0

50.0 ,----- -,

45.0

400

35.0

300

25.0

200

150

10.0

5.0

0.0 +---_-_-I___+-_I_-+__-+-_-+__-I
....
q
CI

"«

5.0

35.0

90.0 -r-------------------,

30.0

15.0

0.0 +--I__-I--_+_-+---+-_-_+_--+--+--_+_-I

40.0.,.------ --,

0.0 +---+--+--+---+--~---+__+-_ ___l

250

20.0

50.0 ,----------~t_-------,

45.0

400

35.0

300

25.0

20.0

150

10.0

50

00 ~~~=..;:-+_....:..__~..._ ........._+__::::::t

10.0

Z Value

Base < 30

Base < 30 r:
-117 ~.

-033 ::'
-0.82

-0.42

Base < 30 ,.
0.66

Base < 30

Base < 30 :

Bese < 30 ~
Base < 30 :;.

Z Value

Base < 30 ·1;

"~J
:~::·I;
081 j:~

245 ~j:

-~:~ I:!
-0.01 jj:
140 ;::
0.25 :::

-135 ~~

23.73

35.91

32.34

3301

23.73

2555

23.73

17.29

19.34

15.31

16.46

19.22

18.79

13.30

SWBT
Receipt to

Clear (Hrs.)

SWBT
Receipt to

Clear (Hrs.)

10.82

956

12.08

9.10

16.63

22.45

20.90

18.16

13.82

14.05

19.34

23.78

to C..Duration· Trouble Re

3691

12.97

24.57

22.15

21.06

20.63

23.10

22.78

20.76

22.49

26.69

26.48

23.05

12.52

Receipt to
Clear(Hrs. )

Receipt to
Clear (Hrs.)

5.29

778

508

4.19

1936

35.76

45.56

16.41

1378

18.88

20.48

15.90

Recei

19

20

32

46

45

36

28

31

22

23

27

23

AIiCLECs

352

1,214

Business

No. of
Orders

AIiCLECs

Business

Residence

No. of
Orders

105

210

260

152

128

59

47

46

60

59

49

39

All CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.)

Aug-97 :

Sep-97

Oct-97

Nov-97

Dec-97

Jan-98

Feb-98 ~

Mar-96 ~.

Apr-98 :;

May-98 r
Jun-98 ~.

Jul·Q8 ;
......

Aug.97JI:
Sep·97 ~~

Oct-97

NoY-97

Dec-97

Jan-98

Feb-98

Mar-98

Apr.98

May-98

Jun·98

Jul-98 ~:
.:... "

12Mo. TollIl:

NOY-97 :. 216 33.04 58.37 -6.91 ~j
Dec-97 : 300 3103 54.49 -7.87 :~
Jan-98 :. 400 41.10 60.26 -6.25 ~
Feb-98 '. 306 22.79 4027 -7.03 'l

Mar-98 :. 154 28.95 47.04 -408

Apr-98 144 31.24 33.57 -0.69

May-98 . 120 23.56 32.51 -2.82

Jun-98 116 33.46 45.32 .3.20

~~~JU~I'~98~::::z=~1~14!*::::Zlml~39~.84~pa::::zm52.36 -2.83

2,388 32.83

Aug-97 :. 8 0.01 5.67

Sep-97 j; 22 2.14 5.63

Oct-97 :: 21 237 4.96

NoY-97 := 14 3.49 5.07

Dec-97 ;: 10 1012 8.13

Jan-98 :: 4 349 10.35

Feb-98· 3 919 8.13

Mar-98 ;; 6 4972 743

Apr.98 ~~ 7 3385 6.31

May-98 :. 9 1535 5.41

Jun-98 ;: 5 2.74 736

t:.1~,d£~~lt"::.·:·:···:·.~~:~·::r::-.:::.~·:·.:·::·:·}::.J.·:·..:·::.:·.·.·,:.·::.;,:;bjmiii\;\i~;~\::li ..
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

July 1998

Houston

•• '" 'SWBT

..-.-All CLECs

······SWBT

..-.-All CLEes

.. -
'II- __ .....

DI

~.::
'"..,

Out of Service

... ... ...
~

co co co
~

co co
ell

~
ell OJ OJ OJ cp cp

1'; ~ .:: iJ '" '" c :;
'" " '" a. '" "0 Z 0 .., u. :::E <: :::E .., ..,

Out of service . NoDls h .............

0.0 ... ... ... ... ... co co
~

co co ~
co

cp
~

OJ

~ ] ~
ell 'f OJ "!

Cl 1'; iJ >. .::
~" " 0 '" " '" a. '" "<: I/J Z .., u. :::E <: :::E ..,

20.0

18.0

16.0

14.0

120

10.0

80

6.0

4.0

20

0.0 ... ... ... ... ...
OJ Cll Cll Cll Cll

ir Q. 1'; > "" 0
0 "<: I/J z 0

5.0

10.0

15.0

20.0

25.0 -r--------------------,
Z Value

211 .::

45.0

Z Value
~: 40.0

~.
35.05.59

4.06 30.0
6.84 ~~

25.0
2.27 ':

1.91 l 20.0

4.46
15.0

0.95 ;

181 ;j: 10.0

0.75 ~: 5.0~

-1.46 ;

0.01 ii: 0.0

1.08 %

11.31

24.39

20.50

22.02

14.82

1590

16.30

11.92

12.90

10.57

11.39

11.61

12.13

SWBT
Receipt 10
Clear (Hrs.)

to Clew Duration· Trouble R

Business

13.42

43.57

34.62

41.14

19.03

19.58

24.11

14.03

16.13

1152

9.49

11.62

13.46

Receiplto
Clear (Hrs.)

AIiCLECs

80

133

143

130

151

159

181

234

217

238

31S

296

1,808

No.ot
Orders

:.~__~==_--:R~es=id;:en~ce:::.,==_...... -l
::it:}.-":"N:""o-.0-:tA:.::1::.;1CTL:::E=:;~;:::C:""";~Pl:-:l-O-1 R~v:.:~IO
H: Orders Clear (Hrs.) Clear (Hrs)

AuS-97 :i 135 19.05 14.74

Sep-97 : 193 14.82 10.35

Oel-97 :: 201 17.21 1399

Nov-97 :: 138 8.10 6.17

Oec-97: 171 8.17 10.15

Jan-98 :: 178 23.19 15.35

Feb-96 :j 107 10.67 9.64

Mar-98: 140 12.14 10.13

Apr-98 :: 100 10.95 890

May-98 :; 101 900 859

Jun-98 :: 180 10.67 9.90

Jul-98 .' 164 12.00 1134

Residence ;
AIiCLECs SWBT :::: 450

NO.ot Receipt 10 Receipllo Z Value ~t 40.0
Orders Clear (Hrs.) Clear (Ht$.) ij

Aug-97. 786 42.88 44.24 -0.87l1 35.0

Sep-97 :: 1,085 32.64 32.76 -0.12 <l 300~::

Oel-97 . 1,730 43.96 42.66
.~:~: ~l:. 25.0

Nov-97 : 1,560 22.47 22.49

Oec-97 1,771 23.63 25.28 -2.37 * 20.0

Jan-96 ; 2,296 33.89 31.78 233 "j
15.0

Feb-96 1,894 17.33 18.56 -237 ~
Mar-96 . 2,002 20.13 21.33 _1.56

ll 10.0
:'

-3.92 ~~Apr-98 1,862 14.56 16.46 50
May-98 '. 1,568 14.88 18.82 -418 ~

Jun-98 :
. ::::

0.0
1,866 16.71 1827 -3.59 ~ ... ... ... ... ... co co co

Jul-96 1,960 1S.50 20,99 -2.82 cp ell OJ OJ ell OJ ell 'f
Cl 0.

~ ~ " .:: iJ
" <1l ~ '" " '"

20,382 24.20 26.
<: Z .., u. :::E

AuS-97 :

Sep-97 \:

Oel-97 \:

Nov-97 :.

Oec-97 ::

Jan-98 ::

Feb-96 :.

Mar-98

Apr-96

May-98

Jun-98

Jul-96 :
:-,:" .

12 Mo. Talal .

.......

i "" :m=(~;:-:=~. ""~ j

~:.n 00_:: ::~ C~'~~j: ::::1
Nov-97 :: 11 8.93 454 Base < 30 l:
Oec-97 : 9 0.93 9.38 Base < 30 r
Jan-98 :: 15 9.74 1034 Base < 30 j\:
Feb-98 :: 8 2.85 9.01 Base < 30 :::

Mar-98 : 14 4.22 8.79 Base < 30 f
Apr-98 :: 7 4.95 721 Base < 30 :::

May-98 :~ 12 4.56 7 41 BBaassee : 3
3
0
0

j::.:

Jun-98 \: 21 6.44 8.24 :::
: JUI-98 :. 27 6.28 848 Base < 30 :::

.:":: ...~ ~:~~: ,i~;~'; :::f:·:·:·:·...:.:'..... :~ :~~"':r:'.. :: ..:.','..·:y·~·~::r·::.·.·:···:·:.:·::·:·:·:·:~;~·;:·T~:ll\\ll\jI~*\::!:\l;:::j:j ..
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PERFORMANCE MEASUREMENT TRACKING July 1998

Houston

······SWBT
_____ All CLECs

••••• ·SWBT
_____ All CLECs

~
i:
"..,

~
c:

"..,
~
c:
co..,

20.0%

0.0% +--_--+--+___+-_.-,'--_-+-_+-_+_--I

40.0%

50.0%

60.0%

30.0%

700%

100%

800%

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10,0%

00% +--I---+-_+_-+--+--+-_-+----;_-+_ _+_--I

100.0% ...------------------,

4.94

8.55 .::
8.86.,:

2.75 \.
1.42 :
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Jan-S8 :

Feb·S8

Mar·98 :
Apr·S8

May-98 '

Jun-98

Jul-98
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Dec-97 154 129 83.77% 87.57%
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Feb-98 ': 183 174 95.08% 94.11%

Mar-98 i 239 220 92.05% 94.12%

Apr-98 ; 218 206 94.50% 95.70%

May-S8 .: 246 237 96.34% 95.08%
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0 nla.. ..... .. .. ..
4 6.25

6

9
6
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5
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~
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~:
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a nla 0.8%
a nla 14.4%
a nla 2.4%
a nla 10.9%
a 0.0% 1.3%
a nla 0.6%
0 nla 0.7%... ........ ..
a 0.0% 4.

2 88.7% 11.3%

a 0.0% 51.2%

a 0.0% 15.3%
1 0.7% 20.9%
a 0.0% 22.4%
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AIiCLECs SWBT
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a
a
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AIiCLECs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

I
Jan-98 ii 133 8 6.0% 4.1%

~

Feb-98 ': 108 a 00% 92%
Mar-98 . 106 a 0.0% 3.8'".:
Apr-98 109 2 1.8% 4.0%

May.ga :: 201 a 0.0% 2.3%
Jun-ga 159 29 18.2% 8.8'"
Jul-98 129 a 0.0'" 4.8'"

945 39 4.1'" 5.0'"
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AllCLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

I
Jan-98 ::

Feb-98 :i
Mar-98 .;

Apr-98 ::

May-ga :j
Jun-98 '1

Jan-98

Feb-ga

Mar-ga

Apr-98.

May-98 :
Jun-98 '.

Jut-98

~:.~ !: ~:; ;:~-:: 'V".,"

Jan-98 ij 0 a nla 32% Base < 30 !:
Feb-98 :: a 0 nla 11.6% Base < 30 .::

Mar-98!: 1 0 0.0% 5.3% Base < 30 :~
Apr-98 :! 3 0 0.0% 2.5% Base < 30 i

May-B8 :l 1 0 0.0% 22.6% Base < 30 ~j:
Jun-98 :! 2 0 00% 13.0% Base < 30 J

t:)2=mJZiUi:lI-Bi:i8~i: DOnia 9.3% Base < 30 :::
I,: '::1'" .:.:':.:.:.:.: :.: ;-: :.:.:.:.: ':':"1':': :.:.:.:.:. .. ":-'-i':(:·:·:·:·:'·:·:·:·:-:-:·:·:-:-:.:.:, :::;::::::::l:::;::::::::::::l:::J,

12 Mo. Total::' :. :,1 : .. ~,.:....... oo,~.L ....,..,...~.~;~~.Il%@f;lfflt ..
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1
~ 15.00%

Base < 30

Base < 30 10.00%
Ba.... < 30 ~

l 5.00%-2.80 ~

-1.46

-1.67 . 0.00%
a:>

-1.17 m
i:os...,

>
2.50%':~ :"'''' ....

Z Value i ".
2.00%

~~
.

:~ 150%

fi
.. ······SWBT

.' . --+-All CLECs

1.00% , .
-1.28 , , .
-053 ·l

, .., .
-1:64 :~ · .

0.50% · ~
.

,
-1.70

, .
"

-0.98

-1.26 O.OO'll.
a:> a:> III a:> a:> ll! ll!-1.34 '\' '\' .!. 1 'tc .D os C :;
~ " os :>

u. ::;: < ::;: ..., ...,

0.0% 0.0'l.

nla 0.4%

nla 0.0%

nla 0.0%

nla 0.0%

0.0% 0.0%

nla 0.0%

nla 0.0'l.

DS1

% Missed
Due Dales

o

o
o
o
o
o
o
o

No. of

Orders

DDS
AIiCLECs SWBT 0.40%

No. of II Missed % Missed % Missed Z Value \:

Orders Due Dates Due Dates Due Dales
~: 0.35%
'.'

Jan-98 ~, 0

Feb-98 ~ 0

Mar-98 ~: 0

Apr-98 :: 0

MaY-98! 1

Jun-98 i 0

Jul-98 ~ 0...........................

Jan-98 :. 3 1 33.3% 2.5%

Feb-98 :; 5 0 0.0% 3.8%

Mar-98 : 28 0 0.0% 4.0%

Apr-96 ~ 145 0 0.0% 5.2%

May-98 35 0 0.0% 5.8%

Jun-98 : 77 0 0.0% 3.5%

Jul-98 39 0 0.0% 3.4%

332 0.3% 4.0'l.

VGPL

AIiCLECs SWBT

No. of II Missed % Missed % Missed

Orders Due Dates Due Dales Due Dates

\~
~
:~

~:
Jan-98 ; 133 0 0.00% 1.21%

Feb-98 ~: 108 0 0.00% 0.26%

Mar-98 :: 106 0 0.00% 2.48%

Apr-98 ;: 122 0 0.00% 2.32%

May-98.; 205 0 0.00% 0.47%

Jun-98 160 0 0.00% 0.99%

Jul-98 155 0 0.00% U5'1l.

989 0 0.00% 1.31'1l.

ISDN

AIiCLECs SWBT
No. of II Missed 'Il. Missed % Missed

Orders Due Dates Due Dales Due Dates

.: 0 0 nla 0.0% Base < 30 !1

Feb-98 .' 0 0 nla 1.4% Base < 30 :'

Mar-98 '1 1 0 0.0% 0.0% Base < 30 \

Apr-98 :: 3 0 :. 0.0% 0.0% Base < 30 J
May-98 :1 1 0 0.0% 5.4% Ba.... < 30 .=:

Jun-98 :1 2 0 0.0% 5.2% Base < 30 .:::

.'. Jul-98 :: 0 0 nla 3.1 % Base < 30 1:1

:1r:·:·:ii~~·~~;~·llr""""· ". ";"" ..."..... ~ .:"...."".~~~" .. ,,·""~·4~·:[~m\\j*1ml:l:r.t
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PERFORMANCE MEASUREMENT TRACKING July 1998

Houston

••••• ·SWBT

~AIICLECs

3!
e
:>...,

Da • Due to Lack of Facilities

100.0%

900%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

100%

0.0%
co 1ll ~Ol

" .c
'" " '".., LL :::;

Percent Mtsaed Due Dates Due to Lactt of Facilities

Z Value
SWBT

% Missed
Due Dates

DS3

." .......
VGPL

SWBT 200

Avg. No. AV9. No. Z Value 18.0
01 Days 01 Days

16.0 .
14.0 .' ,
12.0 . ,

: , , ,
••••• ·SWBT

100 . ,
, .. .. .. -.. , , ~AIICLECs

8.0 . ,
" . ,

nla 18.77 Ba.. <30
,,

nla 5.00 Base < 30 6.0
. ,,.

~
,,

nla 13.37 Base < 30 ' .4.0 "
nla 8.06 Base < 30 '

2.0
nla 9.75 Base < 30

~ 00nla 3.68 Base < 30 ~

Ba.. <30'-
co co co co co co co

nla 13.88 Ol ':I ~
Ol

~ "I "I

" li. e '5
'" " '" '" :>.., LL :::; 0( :::; ..., ..,

niB 11.11

........ .,...
ISDN ,

SWBT

II
120 ..............

Avg. No Avg. No. Z Value .. , ., .
01 Days 01 Days

. , ..
:~ 10.0 . ,

~~
.. .. ..

:~ . '.
.

~H.J
8.0

....... • •••• ·SWBT
6.0

~AIICLECs

100 638
4.0

nla 6.61 Base < 30 {j
nla 833 Base < 30 .,

nla 11.74 Base < 30 ~ 2.0

nla 8.16 Base < 30 ~ i'-.-
nla 11.63 :::::;! 00

co co co co co co co
nla 11.78 Ol Ol Ol "I Ol "I "I

" .c "- >.
'" " '" Q.

'"
e '5

:' ~ .., LL :::; 0( :::; :> ...,
1.00 9.65

...,
~:....;:

% Missed
Due Dates

.:
0 nla 0.0% Base < 30 :

0 nla 0.0% Base < 30

0 nla 0.0% Base < 30

0 nla 0.0% Base < 30

0 nla 00% Base < 30

0 nla 0.0% Base < 30

0 nla 0.0% Ba.. < 30

0 nla O.ll'(,

# Missed
Due Dates

AIiCLECs

o

No. 01

Orders

~
Jan-98

I
Jan-g8 :~

Feb-98 i~

~:;::: ~
May-96 {

Jun-98 :,

Jul-98 .

12 Mo. Total ,

'l
..:.
~t

Jan-98 .'

Feb-98 .~

Mar-98,l

Apr-98 :"

May-98 :

Jun-98

I)zZZlD
JUI

-
98
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PERFORMANCE MEASUREMENT TRACKING July 1998

Houston

Da s Due to Lack of Facilities

6.0 .
5.0 ..

·4.0 ···· ······SWBT
3.0 . _AIICLECs.
2.0 .
1.0

.
.

0.0
co co co

i l\l l\l co

'" ~
m '"<: '- >- <: '3

'"
., '" '" :> ..,.., u.. ::;: ::;: ..,

~l 16.0

Z Value ~~ ..
~~ 14.0 .

:
~ 12.0 .
ili 10.0 , ,,.

~ 8.0
······SWBT

, _AIICLECs

Base < 30 60 ..
Base < 30 ..

40 ..
Base < 30

'0 :x ,
Base < 30

*
2.0 . ,.. 0

0
,

Base < 30 · . .
;:1 0.0 · 0 .

Base < 30
~~ '" co co co

~
co co

Base < 30
m m m m m '"i: .0 '- ti >. i:
'"

., '" '" :>
:;.., u.. :::E <{ ::;: .., ..,

1.0

ZValue *I
0.9

0.8

0.7:::

!I
0.6

0.5
······SWBT

_AIICLECs
::: 04

Base < 30 :::
Base < 30 ~: 0.3

Base < 30 ~I 0.2

Base < 30 ~:: 0.1
Base < 30 l:

0.0
Base < 30 ':

Base < 30 I:
co co co

~ ~ l\l co
~ '" m '".c '- >. <:

~

m~il~i... ~
., '" ~ '" :>u.. ::;: :::E ..,

.. .... .. .. ... ........... ............ ... .. ........... ... ..... .... ..... ................. ..

Aver

Base < 30 l~

Base < 30 ':

Base < 30 ~
'.

Base < 30

Base < 30

Base < 30

Base < 30

Z Value

SWBT
Avg. No.
of Days

SWBT
Avg. No.
of Days

DS1

DDS

0 n/a n/a
0 n/a n/a
0 n/a n/a
0 n/a nla

0 n/a nla

0 n/a nla

0 n/a nla......................
0 n/a nla

0 n/a

0 nla

0 n/a

0 n/a

0 n/a

0 n/a

0 nla

0 nla

AIiCLECs

AIiCLECs

# Missed Avg. No.
Due Dates of Days

# Missed Avg. No.
Due Dates of Days

Jan-98 ~

Feb-98 :

Mar-98 ~

Apr-98 ~

May-98 ~

Jun-98 :

Jul-98 ~..~ .

Jan-98 0 nla nla

Feb-98 0 n/a 3.0

Mar-98 : 0 n/a n/a

Apr-98 : 0 n/a n/a

May-98 : 0 n/a 5.6

Jun-98 : 0 n/a 15.0
Jul-98 : 0 n/a 6.3

0 nla 8.5

DS3
AIiCLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Jan-98 :
Feb-98 :

Mar-98.

Apr-98 :

May-98 ;

Jun-98 .

Jul-98

12 Mo. Totel :...........: .
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PERFORMANCE MEASUREMENT TRACKING July 1998

Hou.ton

••••• ·SWBT

-+-AIiCLECs

- - - - - -SWBT

-+-AIiCLECs

• _. -. -SWBT

-+-AIiCLECs

'"~
"3...,

.'

-............

..

..
..

. ..

.
.-

........ ..............

'. '. ' ..

• ,'6 • ~•• ';O;' .

-,... .
.'

:l'l
.6
"u.

.. " ..

:'

.. -

50.0

45.0

40.0

35.0

30.0 ...
25.0

20.0

15.0

10.0

5.0

0.0
co
~
c:
co....,

80.0,----- ---,

60.0

700
ZValue

:~

1
Base < 30 ~

Base < 30 .j
Base < 30 -:

Base < 30

Base < 30

Base < 30

Base < 30

SWBT
Mean Time
to Restore

DS1

.. "" ...J::
n/a 57.60 Base < 30 jj
n/a 44.78 Base < 30 jj 200

n/a 7654 Base < 3D} 10.0

n/a 29.88 Base < 30 :!
n/a 9.97 Base< 30 i 00", :l'l ~ co :l'l '"

);: .. ::: ..:::::::~;:::]i~1iiiilii~i:t i ~, ~ ~ ~ ~

•••Ie)

# Trouble Mean Time
Reports to Restore

A1ICLECs

ISDN
All CLECs SWBT 14.0

# Trouble Mean Time Mean Time ZValue
Reports to Restore to Restore 12.0 .~ "" ..... ,," ..........

~ .. .. .
10.0 .

.:: ... ..' .. .
:1

... .. .. .. .. .. .. t .
8.0

••••• ·SWBT

'l 6.0 -+-AIiCLECs
Jan-98 .' 0 n/a 9.32 Base < 30 ~

Feb-98 0 n/a 10.04 Base < 30 4.0
Mar-98 0 n1a 12.42 Base < 30>
Apr-98 . 2 2.90 8.96 Base<30~ 20
May-98 := 0 n/a 8.78 Base < 30 ~
Jun-98 1 4.95 11.25 Base < 30 ' 0.0

Jul-98 0
co co co co co co con1a 11.22 Base < 30 ~ ~ ~ m m

~ ~c: iii ~
~ c: "3co " co :>

3 3.58 10.41
..., u. :::;: :::;: ...., ....,

DDS
All CLEes SWBT 180

# Trouble Mean Time Mean Time Z Value

~Reports to Restore to Restore
16.0

~~
t 14.0

:1 12.0

./ :~ 10.0.~

Jan-98l!

.,
:~~ 8.0

0 n/a 6.67 Base < 30 <:
Feb-98 :, 0 n/a 8.98 Base < 30 ':

6.0

Mar-98 :: 0 n/a 9.23 Base < 30 ,:~ 40
Apr-98

!
0 n/a 6.35 Base < 30 ',:

2.0
May-98 0 n/a 823 Base < 30 ::
Jun-98 0 n/a 1670 Base < 30 Ii 00

Jul-98 0 Base <30 j!
co

n/a 6.43 m
t... c

0 n/a 9,06
..!ll

::

ji

Jan-98 ! 3 3.34 29.20
Feb-98 ; 1 5.73 32.20
Mar-98 : 14 7.78 47.11

~
Apr-98 '. 2 5.82 21.41
May-98 ; 7 9.09 19.87
Jun-98 . 6 12.84 21.58
Jul-98 9 5.77 23.69

42 7.83

I _~I "
;: Feb-98 :: 0

Mar-98 j! 0

APr-98:: 0

May-98 :: 0

Jun-98 !: 0

Jul-98 ': 0

:r::':>I;~>~;IL::': ":"::":'~::.::'.:':'," :
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PERFORMANCE MEASUREMENT TRACKING July 1998

Houston

•• - •• ·SWBT

--+-AII CLECs

- - - -. 'SWBT

--+-AII CLECs

••••• -SWBT

--+-All CLECs

••••• 'SWBT

--+-AII CLECs

:
..

....

..

tch

.'

•
"of'.,

' ..
" ." .

·..... .-.

...

".

.
.

Mean Time to Restore (Hours

2.5

20

1.5

1.0

0.5

00
co co
'" '"C 1>
!ll '"u.

600

50.0

40.0

30.0

200 .·10.0 •••••••~•••• - ••

0.0 ...==-====~=....--=$::---::::~:....::="""'l~
~c
to...,

~
C
to...,

Mean Time to R..tore

.'·..
00 ...--_--_--.....:.--...--...--.....

90.0,..------------------,

80.0

70.0

20.0

10.0

30.0

40.0

50.0

600 ~------------------,

Z Value

I
t
.\:

Base < 30 ~

Base < 30 j
Base < 30 '::
Base < 30 .~!
Base < 30 .~~
Base < 30 :~~

'.:
Base < 30

~

ZValue :~1

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

VGPL

Resale)

AIiCLECs

AIiCLECs

# Trouble Mean Time
Reports to Restore

ISDN
AIiCLECs SWBT ., 3.5

# Trouble Mean Time Mean Time Z Value
:j1Reports to Restore to Restore 3.0

I2.5

20

:~j 1.5
1 112 180 Base < 30 "

0 n/a 235 Base < 30 ~~ 1.0
1 0.15 1.84 Base < 30 [:
1 2.38 1.71 Base < 30 :: 05

4 3.07 2.63

~::::~ ~j0 nla 2.39 00
co

~ co
2 0.86 2.96

Bas8<3H
Ol Ol
C 1> ~

~ '" to

9 1.96 2.26 lJ.. ::0
,

# Trouble Mean Time
Reports to Restore

~J
Feb-98 .~

Mar-98 ::
Apr-98 .:

May-98 :~

J;~:: t.

.;
~:
;.

::
~

Jan-98 1 2 0.75 85.32
Feb-98 :; 3 2.03 9.30

Mar-98 ; 2 410 9.78
Apr-98 . 1 003 7.15
May-98 . 6 127 28.06
Jun-98 2 6.42 1201

Jul-96 8 3.80 21.03

24 2.78 22.38

083
A1ICLECs SWBT

# Trouble Mean Time Mean Time ZValue
Reports to Restore to Restore

::.
::
:~:

Jan-98 ;; 0 n/a 6.00 Base < 30 .

Feb-98 '. 0 nla 5.56 Base < 30

Mar-98 ~ 0 n/a 16.73 Base < 30 .

Apr-98 : 0 n/a n/a Base < 30

May-98 0 nla 4.75 Base < 30

Jun-98 0 n/a 25.97 Base < 30 :

Jul-96 0 nla 51.51 Base < 30

12 Mo. Total 0 nla 24.57

4.5 ,..-----------------~

4.0

!:: 3.5

~:: 3.0

Jan-98 !j 0 nla 4.05 Base <JI
Feb-98 :: 0 n/a 3 38 Base < 30 :~~

Mar-98 :: 0 n/a 2.64 Base < 30 :::

Apr-98 :: 0 n/a 2.36 Base < 30 :::

May-98 :~ 0 n/a 2.67 Base < 30 :[!
.:~ Jun·98 :: 0 n/a 3.61 Base < 30 ':!
) Jul-98 :: 0 nla 3.65 Base < 30 ::~

:~ ... ';'2 M~. T~~I ·~t· .. ". ". ". :'§::r:": ".:'" ''':'::':'~;~r ':.:':.:.:. ":. ".: ':. r2o]!:m~i:~i[!~:ii:i:!1~:t
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PERFORMANCE MEASUREMENT TRACKING July 1998

Houston

• ••••• SWBT

--+--All CLEC

• ••••• SWBT

--+--All CLEC

..
.

.."

.. '..,.

'.

.'

.. '

", .. .,

--.. -'

2.0

4.0

......
0.0 ...---4--.....--_-.....-=:::::::;:::::::......

3l
~--,

6.0

8.0

10.0

8.0

6.0

4.0

2.0

0.0

3l
C:
'"--,

12.0 -r-------------------,

100

12.0 -r--------------------,
ZV"" !

i
I

Base < 30 ~

Base < 30 ~

Base < 30 '

Base < 30

Base < 30 .

Base < 30

Base < 30

SWBT
Mean Time

to Restore

DS1
AIiCLECs

# Trouble Mean Time
Reports to Restore
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• •••• 'SWBT

~AIICLECs

.........................

..' .. .
.,

. ,. ,.' .. ..
'..

0.0%
<Xl <Xl <Xl <Xl <Xl <Xl <Xl
C;; Cl

~ Cl Ol Oi Oi.Q
'" <i >. <:

~..'ll " '" "u. ::E -< ::li ..,

50%

25.0% ,--- --,

20.0%

10.0%

15.0%

Z Value

12.0%

Z Value ::
~ 100% ....

I
. ., , ".. ,. .,8.0% . , . ,.. .

• •••• 'SWBT
~ 6.0%

~AIICLECs
~; ,

Base < 30 ~ ...........................
Base < 30 .:

4.0%

20%

0.0%
<Xl <Xl <Xl <Xl <Xl <Xl <XlCl

~
Ol Ol 't "I Oii: "- "- <: :;'" " .. Q, .. ".., u. ::li -< ::li .., ..,

SWBT

% Repeat

Reports

SWBT

% Repeat

Reports

% Repeat

Reports

% Repeat
Reports

0 nla 6.7%

0 nla 10.4%

0 nla 7.5%

0 nla 9.8%

0 nla 4.8%

0 nla 47%

0 nla 4.9%........ ........ .
0 n/e 6.0%

OS1

# Repeat

Reports

# Repeat

Reports

AIiCLECs

AIiCLECs

o
o
o
o
o
o
o

o

# Trouble

Reports

:.::::1 : : "'. ",. ....."I
Mar-98 :; 0 nla 21.9% Base < 30 j'

:. 0 n/a 13.8% Base < 30 ~~

Apr-98 { 0 0 nla 19.7% Base < 30 ,:

May-98 ;. 0 0 nla 4.7% Base < 30 :'

Jun-98 ;: 1 0 0.0% 5.7% Base < 30 :,

Jul·98 ~~ 0 0 n/a 5.3% Base < 30 1[

,J
Feb-98 ::

Mar-98 ::

Apr-98 :

May-98 ::

JJU~: 11

.. ...

PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance· Specials (Resale) Houston

VGPL

~AIiCLECs SWBT 35.0%

# Trouble # Repeat % Repeat % Repeat Z Value ~~
Reports Reports Reports Reports ;: 30.0%

~~ I25.0%

~.:
20.0%~ ••••• 'SWBT::

~AIICLECs

Jan-98 ;
$ 15.0%

5 0 0.0% 12.7% Base < 30

Feb-98 !' ~:
4 0 0.0% 12.8% Base < 30 : 10.0%

Mar-98 ~ 16 3 18.8% 14.4% Base < 30 ~.,
Apr-98 ;: 3 1 33.3% 11.8% Base < 30 5.0%

May-98 ;. 12 2 16.7% 8.5% Base < 30
Jun-98 ; " 0.0%8 0 0.0% 45% Base < 30

<Xl <Xl <Xl <Xl <Xl 3i <XlJul-98 13 1 7.7% 8.5% Ba.. <3O Cl Cl Cl Cl Ol Oii: .Q "- "- >... Q, <: :;.. " .. ".., u. ::E -< :::ii .., ..,
61 7 11.5% 8.

ISDN
All CLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z Value 90.0%
Reports Reports Reports Reports

80.0%

70.0%

60.0%

50.0% ••••• 'SWBT

Jan-98 ~ Base < 30 ~
~AIICLECs

1 0 0.0% 16.6% 40.0%

Feb-98 ~ 0 0 nla 15.2% Base < 30 30.0%::
Mar-98 ~ 1 0 0.0% 15.1% Base < 30 20.0%
Apr-98 : 3 0 0.0% 15.2% Base < 30 ~ •••..•.•....••••....

10.0% . '.
May-98 : 4 2 50.0% 12.6% Ba.. <30. '"

Jun-98 1 1 100.0% 7.7% Base < 30: 00%
<Xl <Xl

~ ~ i ~ <XlJul-98 2 0 0.0% 10.6% Base < 30 Oi Ol Oi<: .Q "- i: :;.. "
.. Q, .. "12 3 25.0%

.., u. ::E -< ::li .., ..,

DDS

271 - No. 40



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

July 1998

Houston

···---SWBT

~ --.-All CLECs

... ..

.-'...

..
.'

' ... .. .. .. .. .. .... .. ..........

.--.-. ...........................

0.0%
<Xl

~
<Xl ~ ~ ~

<Xl
Cl

~ ~.: .Q

'" i5. >. § ~~ " '"u. :;: < :;: ..,

40%

2.0%

1.0%

30%

6.0%

5.0%

7.0% -,-------------------,

4.0%

Z Value
3.5%

3.0%

2.5%

2.0%

-4.39 1.5%

-3.89,
1.0%

-1.74 '

·4.26 0.5%
-5.44 , 0.0%-6.72

<Xl

-6.78 Cl
.:
'"..,

~:
:~ 100.0%

Z Value I90.0%

800%

70.0%
~:

I 60.0%

500%

Base < 30 ~~ 400%

Base < 30 300%

Base < 30 20.0%
Base < 30

10.0%
Base < 30

Base < 30 0.0%
<Xl

~
<Xl <Xl <Xl

~
<Xl

Base < 30 Cl Cl Cl Cl ~.: .r. .:. .:. >. c: :;
"' " "' c. "' :I.., U. :;: < :;: .., ..,

SWBT
% Repeat
Reports

VGPL

DS3

SWBT
Trouble Trouble

Report Rate Report Rate

% Repeat
Reports

5 0.44% 2.49%

4 0.33% 1.88%

16 1.19% 183%

3 0.21% 167%

12 0.78% 3.22%

8 0.47% 347%

13 0.73% 3.81%

61 0.60% 2.

\
\

I
1 1.05% 449% -1.62 ~
o 0.00% 405% -2.03 1
1 0.68% 3.93% -2.03 ~
3 1.12% 402% -240 ~

4 1.37% 5.06% ·2.88 ",
1 0.27% 6.28% -476

2 0.49% 5.81% -457

·1··~·:·:·:· : :?:~~.:.~: .·:·:·.·~:·:·~~··~~]!jlW:~i1~;lt :.:t.

AIiCLECs
# Trouble
Reports

# Repeat
Reports

AIiCLECs

1.124

1,195

1,341

1.411

1,548

1.694

1.787

10.100

No. of
Circuits

No. of
Circuits

# Trouble
Reports

1- --:''::''::-=:::--_..::IS~D~N:_....,...___,,,.,.,,=_....,...---_1~
All CLECs SWBT l
Mean Time Trouble Trouble Z Value ~
to Restore Report Rate Report Rate 1

\
\

Jan·98 ~

Feb·98 ~\
Mar·98 ~~
Apr-98 ;

May.98 ~i
Jun-98 ,

Jul-98

I ,J ~
;.j., Feb-98 j' 98
: Mar·98 i 147

.~:. Apr-98 i: 267
. May.98 ~: 293

;: Jun-98 ~; 370

l.l.. . JUI~ .~~..... .. . 406,
l 12 Mo. Total;' ., ;,~;~' ..

...... :., , .

:.
.: ~~,
~

::
\ ~:
~

Jan~ \]
::

~
0 0 nla nJa

f; Feb-98 ;: 0 0 nla nla,
Mar·98 : 0 0 nla nla

Apr·98 ;: 0 0 nla nla

May·98 ~ 0 0 nla 0.0%

Jun-98 , 0 0 nla 0.0%

Jul-98 0 0 nla 0.0%

12 Mo. Total 0 0 n/a 0.0%
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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance· Specials (Resale) Houston

Failure F %)

DDS
AIiClECs SWBT 0.50%

No. 01 # Trouble Trouble Trouble Z Value 0.45% ·".Circuits Reports Report Rate Report Rate :
0.40%

0.35%

0.30% · I···"" ·SWBT I, 0.25% -+--AII ClECs

Jan-98 : a a nla 0.21% Base < 30 .:
0.20% .. .. - ..........

Feb-98 ;.
", .

a a nla 0.19% Base < 30 0.15%

Mar·ga . a a nla 0.21% Base < 30 010%
Apr·ga :. a a nla 0.17% Base < 30

May-98 :'
0.05%

1 a 0.00% 0.48% Base < 30

Jun·ga 1 a 0.00% 0.39% Base < 30 0.00%

~ ~
<Xl i III <Xl

~Jul~ 1 a 0.00'Ill 0.41% Bue<30 ~ 0,>
<: >. <: :;
'" .. '" to :l ..,

3 a 0.00'Ill 0.31
.., u. ::l: < ::l: ..,

DSl
All ClECs SWBT 30.0%

No. 01 # Trouble Trouble Trouble Z Value
Circuits Reports Report Rate Report Rate 25.0% ".....

20.0% .....'
~

.· ••••• 'SWBT
150% .. -+--All ClECs.

Jan-98 :: 5 a 0.00% 10.43% Base < 30
.·

Feb·ga ~ 5 a 0.00'Ill 8.30%
10.0%

" " . :Base < 30
Mar-98 :~

... -. -- .. - ........
6 a 0.00% 7.59% Base < 30,.: 5.0%Apr·ga 8 0 0.00% 7.44% Base < 30

May.98 :. 11 a 0.00% 17.89% Base < 30

Jun-98 < 11 1 9.09% 25.02% Base < 30 0.0%
<Xl

~ ~
<Xl <Xl

~
<Xl

Jul~ 9 a 0.00% 22.18% Bue<30 '" ~ '" '"C: .c >. :\
'" " '" l1. to :l

55 1.821l1 15.2N
.., u. ::l: < ::l: .., ..,

DS3
AIiClECs SWBT 25.0%

No. 01 # Trouble Trouble Trouble Z Value
Circuits Reports Report Rate Report Rate :.

..
I

20.0% . .
:; 15.0%

:~ ••••• ·SWBT

Base < 30 I 10.0%
-+--All ClECs

Jan·ga a a nla

Feb·98 a a nla Base < 30
:

Mar-98 a a Base < 30 ~ ·.nla 50% .
Apr-98 a a nla ..Base < 30 .

May.98 a a nla Base < 30 ·.< 0.0%
.

Jun-98 a a nla Base < 30 ~

Jul-98
, <Xl <Xl III ~

<Xl <Xl <Xl
a a 0,> '" t '" 0,>

f
.......... <: .0 ;ij l1. C:

~'" " to :l

12 Mo. Total 0
.., u. ::l: < ::l: ..,

'"
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